
THE	
  CHIMNEY	
  SWEEP	
  
-­‐Testimonials-­‐	
  

 
 
 
Shawn is my hero – he saved my house!  Carol Merrill, Asheville. 
 
 
Woodstove output and efficiency have improved dramatically!  Also ease of getting fire started.  
Nancy Alexander, Swannanoa. 
	
  
	
  
Thank	
  you;	
  job	
  well	
  done.	
  	
  Sandy	
  Sellers,	
  Asheville.	
  
	
  
	
  
Thank	
  you	
  for	
  being	
  so	
  pleasant	
  and	
  thorough.	
  	
  Virginia	
  Bradford,	
  Otto.	
  
	
  
	
  
I've	
  been	
  meaning	
  to	
  email	
  you	
  to	
  say	
  what	
  a	
  great	
  job	
  Adam	
  and	
  Shawn	
  did	
  installing	
  our	
  stove.	
  I	
  appreciate	
  
their	
  competency	
  and	
  great	
  attitudes!	
  	
  Katherine	
  Early,	
  Marshall.	
  
 
 
I was glad we were there and met Shawn.  You have a gold mine with him.  He is efficient, 
knowledgeable, and pleasant as well as a company-oriented person. He came in, set up, 
checked and cleaned the chimney, and gave us detailed information on what needed to be 
done to safely put the fireplace to work.  He took the time to answer our questions and tell 
us what needed to be done.  It is a pleasure doing business with "The Chimney Sweep."  
Frank Yongue, Franklin. 
 
 
Shawn was just here; he was more than awesome!  We couldn’t have asked for 
better service.  Thank you. Jenni Pippin, Asheville. 
 
 
Enjoyed Shawn and Adam yesterday!  They are great guys; very professional, proficient, 
and knowledgeable about their work.  Donna Machen and Marc Lehmann, Waynesville. 
	
  
	
  
You	
  have	
  no	
  idea	
  how	
  much	
  we	
  appreciate	
  you	
  every	
  year.	
  	
  Bonnie	
  Frontino,	
  Swannanoa.	
  
 
 
As always – Thanks very much!  Mimi Fenton, Sylva. 
	
  



	
  
Thanks	
  for	
  the	
  prompt	
  service.	
  	
  J.R.	
  Nicholl,	
  Cullowhee	
  
 
 
Thank you for your great work!  Leighia Jones, Clyde. 
 
 

If every company was operated like yours, this country would be a much easier 
place to live!  I sure appreciate your excellent help. Bob Zoeckler, Tuckasegee 
  
 
Joy and I are impressed with your consistent communication, punctuality, and most 
important, the quality of your work.  With thanks and warm regards Rob McIver, Asheville. 
 
 
I just had my chimney swept by Shawn and wanted to appreciate him for 
coming out and answering all my questions.  Kevin Smith, East Asheville. 
	
  
 
Thank you guys a bushel!  Maxine Gragg, Candler. 
 
 
I really appreciated seeing Greg and having him give us such a complete explanation of our chimney 
and what needs to be done.  David Cogburn, Asheville. 
 
 
Greg and Shawn did a super-great job relining my chimney.  I certainly enjoyed having them 
in my home; they’re nice and polite and they did excellent work…..I couldn’t ask for anything 
better!  Herbert Hill, Cullowhee.   
 
 
What a beautiful, wonderful job Shawn just did.  I have a lovely fire 
going and I just can’t say enough nice things about your company.  Betty 
Dieckmann, Franklin. 
 
 
Shawn just cleaned our two chimneys.  He was very thorough and explained exactly what 
was going on with our fireplaces, and gave us some great advice for our chimneys in our 
other house!  What a knowledgeable, nice guy...THANKS!!  Donna Lathem, Highlands. 
 
 
Your man did a really great and thorough job.  He knows so much about fireplaces and stoves – it 
was really nice to see someone with this level of expertise; now I know I won’t have to worry about 



my chimney.  My wife says I complain a lot…this is one time I definitely can’t complain!!  William 
Baumbach, Black Mountain. 
 
 
Greg was very professional, polite, and courteous….just excellent!  Missy & Frank 
Nottingham, Sylva. 
 
 
Thanks for the wonderful service and the chimney work.  I am really impressed with the 
friendly yet professional nature of your business.  Jay Weatherly, Montford. 
 
 
Thank you.  The job went perfectly, not a piece of soot to be found.  Thanks also for thinking of me for the 
TV shot.  Have a wonderful winter.  June Bergeron/Black Mountain Inn; Black Mountain. 
 
 
We were favorably impressed with Shawn. He is personable, courteous and was willing to 
answer all our questions. He obviously is very knowledgeable. Despite the nature of the work 
he had to do for us he was tidy about the work as well as himself. What a refreshing surprise 
to find a service person so unlike what has become the norm. Thank you so much for great 
service and the excellent representative of your company.  G. Szugda, J&D O’Kelly; Sylva.  
 
 
I just wanted to thank you and your company for handling the cleaning of our chimney in our cabin at Bald Rock.  
Your letter was very helpful in understanding the issues relative to the proper maintenance of our fireplace.  As we 
have had limited experience with fireplaces which have extensive usage, we were unaware of the hazards of 
improperly maintaining a chimney and fireplace.  My wife and I were very impressed by the level of communication 
and by the quality of the work performed last week.  It is so refreshing to deal with folks who actually demonstrate 
personal care & concern for their client.  Thank you for taking care of our needs in such a professional manner.  
Capers & Joe Johnston, Sapphire. 
 
Please be sure to tell your husband how brilliant he is.  He solved the chimney problem we’ve 
had for years!  Leslie Haynes and Clark Peters, Glenville. 
 
 
Your guys did a super-duper job on relining our chimney, and I appreciate that.  They were 
professional and self-motivated; you can use me as a reference any time.  – John A. Frady, 
Cullowhee 
 
 
 
The Chimney Sweep/Greg Hall has maintained my chimney in three different 
homes, spanning more than 15 years.  In addition to cleaning, I have had 2 



stainless steel chimney liners and one stainless steel vent for a gas 
boiler installed by Greg. 
 
All the work has been performed on time, to high degree of professional 
craftsmanship and competitively priced.  I recommend Greg without any 
reservation.  If you have any questions, ask Sue or Greg to have me 
contact you. 
- M.R. /Asheville resident and business owner since 1978. 
 
 
 
 
My wife, Debbie and I are extremely pleased with the service we have received from The Chimney 
Sweep.  The service to clean our chimney is prompt, neat and with minimal disruption.  The service 
technicians are very knowledgeable and polite.  I would recommend The Chimney Sweep to everyone. 
- Tom White, Sylva. 
 
 
P.S.  Your office is great.  I love how you do business.  The lady who answers the phone is 
the best I have ever encountered and no one is better than Shawn!  Thank you, Yesho Atil 
(Asheville) 
 
 
Thank you for a good job.  Bob Wilson, Marshall. 
 
 
We have used the services of the Chimney Sweep for 30 years and known Greg for as long.  Since 
being at our second house, he created a beautiful copper chimney cap and the three flues have been 
cleaned several times by Shawn.  The firm's work is commendable. . .the wood stoves are handled 
with care; appointments are promptly met; Greg and Shawn are warm, friendly, and efficient; and they 
leave the house without a trace of having been here.  Our using the Chimney Sweep for three 
decades speaks highly of the work quality and we recommend them without reservation.   
- Terry and Linda Kinnear, Cullowhee. 
 
 
 
 
 
Shawn just left and did a great job as usual.  He even brought some sunshine 
with him.  Please schedule me for late December or early January (I rarely do 
testimonials but ya'll have been great over the years and I even got my gutter 
guards from you).  Thanks for the service!  
Charmane DuPree, Cherokee 
 



 
 


